Products and Services

Crafted with care
for every journey

A provider of innovative mobility choices, TVSM
offers a wide range of products to suit the needs
of daily commuters, niche customers, and speed
enthusiasts. Our products are technologically
advanced, reliable, and safe. Its vehicles cater
to a broad customer base and their evolving
preferences, including mopeds, scooters,
commuter bikes, and premium motorcycles.
Its authorised service network, TVS Care,
is a one-stop solution for a million happy
customers each month across over
3,800 cities in India.
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Products and Services

ONE-STOP SOLUTION FOR
EVERY SERVICE NEED

0} Service centres open all days
9 Pick-up and drop facility
° Repairs by certified technicians

E Annual maintenance contract
with warranty

Wide range of TVS consumables

Accidental claim and cashless insurance

A 24x7 roadside assistance

’\@) Genuine parts purchase

Tyre and battery replacement support

TVS Care

Drop us a Hi on Whatsapp to
avail these services, or contact:

1800 258 7111
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3,800+

Cities of presence

4,500+

Authorised service centres

10,000+

Certified technicians

1 Mn+

Happy customers served a month

30,

Customer service expertise

75

Customer satisfaction score

v TVS Motoverse

TVSM is the world's first two-wheeler company to
launch its own Motoverse solution, designed to
captivate customers, particularly the tech-savvy
Gen Z, who are seeking authentic and immersive
experiences. The Company has exciting plans to
host diverse events within Motoverse, providing
engaging and meaningful interactions for the
targeted demographic.
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